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SECTION A: TRUE/FALSE [10 MARKS]
BAHAGIAN A: BENAR/SALAH [10 MARKAH]

Instruction: Write your answer statement in the box given at page 4.

Arahan: Tulis penyataan jawapan anda di dalam kotak pada muka surat 4.

1.

Data consists of basic facts that are the system's raw material.
Data mengandungi fakta asas dimana fanya bahan asas sesebuah sistem.

Object oriented-analysis usually follow a series of analysis and design phases that are similar to the
SDOLC.

Analisa berorientasikan objek biasanya mengikut siri fasa analisa dan rekabentuk menyerupai
SDLC.

Business case should be simple, brief, yet easy to understand.

Kes perniagaan sepatutnya mudah, ringkas dan senang difahami.

Human resource manager often handle small projects, but analyst or IT staff usually designate a
project manager to coordinate the overall effort for complex projects.

Pengurus sumber manusia selalu menguruskan profek kecil, namun juruanalisa atau pekerja IT
biasanya mewakilkan pengurus projek untuk mengkordinasikan usaha keseluruhan projek yang
kompleks.

A popular technique for investigating causes and effects is called a fishbone diagram, or Ishikawa
diagram.
Teknik yang popular untuk menyiasat sebab dan kesan, dipanggil sebagai diagram tulang ikan, atau

diagram Ishikawa.

RAD goals is to cut development time and expense by inveolving the users in every phase of systems
development.
Tujuan RAD 1alah untuk mengurangkan masa pembangunan dan perbelanjaan yang melibatkan

pengguna di dalam setiap fasa pembangtinan sistem.

PERT/CPM is called a top-down technique.
PERT/CPM juga dikenali sebagai teknik “top-down”.

A project manager must report regularly te his or her immediate supervisor, upper management, and
users. _
Pengurus projek harus kerap melaporkan kepada penyelia utama, pengurusan tinggi, dan

pengguna.

Planning, scheduling, monitoring and reporting all take place within a smaller project development
framework.
Perancangan, penjadualan, pemantauan dan laporan adalah berfaku di dalam projek pembangtnan

yang mempunyai rangka kerja yang kecil.
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10 Feasibility analysis is an ongoing task that must be performed throughout the systems development
process.
Analisa kebolehlaksanaan adalah tugas yang beiterusan, yang harus dilakukan sepanjang proses

pembangunan sistem.

ANSWER SECTION / RUANGAN JAWAPAN

Answers for Section A [10M] Answers for Section B [20M]
Jawapan untuk Bahagian A: Jawapan untuk Bahagian B:
Question / Soalan Answer/ Jawapan Question / Soalan Answer/ Jawapan
| 1 ]
2 i
3 3
4 4
5 5
6 6
7 7
8 8
9 B O
10 L
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SECTION B: OBJECTIVE [20 MARKS]
BAHAGIAN B: OBJEKTIF [20 MARKAH]

Instruction: Write the correct answer in the box given in page 4.

Arahan: Tuliskan jawapan yang paling tepat di dalam kotak di mukastirat 4.

1. Information system consists of _elements.
Sistem makiumat mengandungi elemen.
A3
B. 4
C. 6
D. &

2 \Which is the TRUE statement below about information system?

Manakah ayat di bawah yang BENAR mengenai sistem makiumat?

A.

Permintaan sistem harus melepasi beberapa ujian, yang juga dikenali sebagai

A systems request must pass several tests, called a

Today system development is much more

Information system is a business case

Sistem Maklumat ialah sebuah kes perniagaan

It is not compulsory to involved people in information system project

lanya tidak wajib dalam melibatkan orang di dalam projek sistem maklumat

A study of complementary of technology that involve people and organization to distribute data
Sebuah pengkajian pelengkap bagi teknologi yang melibatkan manusia dan organisasi dalam
menyebarkan data

An investigation on technolegy, people and business

Sebuah penyiasatan ke atas teknologi, manusia dan perniagaan

Preliminary [ Awalan

Feasibility study / Pengkajian Fisibel
Investigation / Penyiasatan

Operational study / Pengkajian Operasi

Satu komen bermula dengan:

3.
A
B.
C.
D
4.
A.
B
C.
D

Team oriented / Berorientasikan Pasukan

\iision mission oriented / Berorientasikan Visi misi
Individual oriented / Berorientasikan Individu
Organization focused / Berfokus Organisasi

5. A strategic planning should have the following coamponents, EXCEPT:

Pelan strategik seharusnya mempunyal komponen-komponen di bawah, KECUALI:

A.

B.
C.
D

People / Orang

Goals / Gol

Mission statement / Penyataan Misi
Objectives / Objektif
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Three issues that will shape the futures are as follows, EXCEPT:

Tiga isu yang akan membentuk masa hadapan adalah seperti berikut, KECUALI:

A,

B.
C.
D

World / Dunia
Organization mission / Misi Organisasi
Technology / Teknolagi

Client demand / Permintaan Pelanggan

Business information system are developed by people who have the following personality, EXCEPT:

Perniagaan Sistem Maklumat dibangunkan oleh orang yang mempunyai personaliti seperti di bawah,
KECUALI:

A.

B.
C.
D

Technically qualified / Berkelayakan secara teknikal
Strategically oriented / Berorientasi secara Strategik
Highly motivated / Bermotivasi tinggi

Business oriented / Berientasikan Perniagaan

Impact of internet have created the following types of businesses online, EXCEPT:

Kesan internet telah membangunkan jenis-jenis perniagaan di atas talian seperti di bawah, KECUALI:

A,

Transaction processing systems involve large amounts of
Proses fransaksi sistem melibatkan jumiah besar
A

B
C.
D

Knowledge information systems also known as
Sistem maklumat pengetahuan juga dikenali sebagai

A.
B,
C.
D.

B.
C.
D

[-Commerce

B2B

B2C

Chain Cnline Commerce

Stakeholder / Pihak berkepentingan
Data/ Data

Business group / Kumpulan Perniagaan
Information / Maklumat

Expert sistem
Fuzzy logic
Enterprise system
Business Online
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SECTION C: STRUCTURE [40 MARKS]
BAHAGIAN C: STRUKTUR [40 MARKAH]

Instruction: Write your answers in the spaces provided in this guestions paper.

Arahan: Tuliskan jawapan di ruang yang disediakan di dalam kertas soalan ini.

QUESTION 1/ SOALAN 1

a)

b)

c)

d)

Define system analysis and design. [3M]
Takrifkan Analisa dan Rekabeniuk Sistem .

Answers / Jawapan:

List the methods of software development in information system: [2M]
Senaraikan metodologi pembangunan perisian di dalam sistem maklumat:

Answers / Jawapan:

List the phases of system development life cycle (SDLC). [3M]
Senaraikan fasa-fasa dalam kitaran hayat pembangunan sistem (SDLC) .

Answers / Jawaparr.

Distinguish between logical design and physical design in information system [4M]
Bezakan diantara rekabentuk logikal dan rekabentuk fizikal di dalam sistem makiumat.

Answers / Jawapam:
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QUESTION 3/ SOALAN 3

a) Based on the diagram below, answer the following questions:

Berdasarkan diagram di bawah, jawab scalan-soalan:

if.

o

— / 4
é‘se:\. genn

|
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\_._,_$_._.-—-/

\ | samciudes>

0\

/)

Ideriiby Provider
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|
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Cemplete
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Cradil Paymar] Serace

PayFal

What is the suitable name for the diagram above?
Apakah nama yang sesuai untuk rajah di atas?
Answers / Jawapan:

(3M]

How many actors involve in the diagram?
Berapa aktor yang terlibat di dafam rajah tersebut?
Answers / Jawapan:

[2M]

Briefly describes the process in the diagram
Terangkan secara ringkas proses di dalam rajah tersebut
Answers / Jawapan:

[4M]
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b) Name sach of the diagram below. [8m]
Namakan satiap diagram di bawah.
i)
a0k Closas d 1

Tl Gnses ancourt —_
i el Closed )

o —— ek
Actival &
Existing | Former F

Answers / Jawapan:

ii)

Ly T —
needs cash Customer

nserts 1
l ATM card

Cuslomer
reguests
cash

e
| Customer
enters PIN

Suffipent unds avalanke

RS

e
AT AT
acljusts

balance

provides
cash

Sufhiont Feeds nolb saiingie

i

| ATM

E. natifies

t cuslomer
e

Answers / Jawapanm:

iii)

CLASS 1 CLASS 2
e Tl I s |
1""‘*1...“ Lifefine l ~~__ Lifeline
Message 1
Focw; f
|
Message 2 | !
‘ : iy
X

oot

Answers / Jawapan:

iv)
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Attributes 9 "‘,' " Attributes
s Sssunende gl : S
flethacs g Methods
3 B
'.! 1 : 1
> Assined i
i P

E‘}vi_r i
5 Flatra ,-'.qgtxz_i%jg
Altributes :’.-_é\'w‘/ Altributes
Melhngs s Methcds
/'-‘(F
o

< e E 1.' S
Altributes Allributes

RMethods Methods

Answers / Jawapan:

QUESTION 4 / SOALAN 4

a)

b)

c)

List TWO (2) the guidelines that can help reduce input volume. [2M]

Senaraikan DUA (2) panduan yang dapat membantu mengurangkan isipadu input.
Answers / Jawapan:

List TWO (2) types of system changeover and briefly explain its characteristics. [4M]

Senaraikan DUA (2) jenis perubahan sistem dan jelaskan secara ringkas sifat-sifatnya .
Answers / Jawapan:

Briefly explain and list TWO (2) benefits of changing from file system to database system. [4M]
Jelaskan secara ringkas dan senaraikan DUA (2) manfaat apabila sistem fail bertukar ke sistem
gedung data.

Answers / Jawapan:
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SECTION D: 2 QUESTIONS [30 MARKS]
BAHAGIAN D: 2 SOALAN [30 MARKAH]
Answer all questions in the space provided. / Jawab semua soalan di ruang yang telah disediakan.
QUESTION 1/ SOALAN 1
Answer all the questions based on the Precision Tools scenario case below:

Jawab semua scalan berdasarkan kes senario Precision Tools di bawah:

Precision Tools sells a line of high-quality woodworking tools. When_]
customers place an orders on the company’s website, the system checks
to see if the items are in stock, issues a status message to the customer,
and generates a shipping order to the warehouse, which fills the order.
When the order shipped, the customer is billed. The system aléo produceé

various reports.

a) Give a proper name for the order system. [1M]
Berikan nama yang bersesuaian untuk sistem pesanan tersebut.

b) Draw a context diagram for the order system. [5M]
Lakarkan diagram konteks untuk sistem pesanan lersebut,

c) Draw a diagram 0 DFD for the order system. [5M]
Lakarkan diagram 0 DFD untuk sistem pesanan tersebut.

d) Name FOUR (4) attributes that you can use to define a data flow in the order system. [2Mm]
Namakan EMPAT (4) atribut yang anda boleh gunakan untuk mendefinasikan afiran data di dalam
sistem pesanan tersebut.

e) Name FOUR (4) attributes that you can use to define a data store in the order system. [2m]
Namakan EMPAT (4) atribut yang anda boleh gunakan untuk mendefinasikan storan data di dalam
sistem pesanan tersebut.

Answers / Jawapan:
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Answers / Jawapan.
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QUESTION 2/ SOALAN 2
At Countywide Construction, there are EIGHT (8) tasks of commercial construction project. Create a
hypothetical work breakdown structure, as follows:
Di Pembinaan Countywide, terdapat LAPAN (8) kerja-kerja di dalam pemasaran projek pembinaan, Binakan

sebuah struktur hypothetical work breakdown, berdasarkan di bawah:

DETAILS /| KETERANGAN
Prepare the foundation (10 days). Then assemble the building (4 days).

When the building is assemble, start two tasks at once: Finish the interior work (4 days) and setup an

appointment for the final building inspection (30 days)

When the interior work is done, start two more tasks at once: landscaping (5 days) and driveway paving
(2 days)

When the landscaping and driveway are done, do the painting (5 days)

Finally, when the painting is done and the final inspection has occurred, arrange the sale (3 days)

From the WBS, answer the following questions:
Berdasarkan WBS, jawab soalan-soalan berikut:

1. What is the critical path for this project? [5M]
Apakah laluan kritikal bagi projek ini?
2. Create a PERT/CPM chart. [10M]

Binakan sebuah carta PERT/CPM

Answers / Jawapan :
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Answers / Jawapan :

— END OF QUESTIONS/ SOALAN TAMAT-
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