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SECTION A: TRUE/FALSE [10 MARKS]

BAHAGIAN A: BENAR/SALAH [10 MARKAH]

Instruction: Write your answer statement in the box given at page 4.

Arahan: Tulis penyataan jawapan anda di dalam kotak pada muka surat 4.

1.

10.

Stakeholders and an end user are people that involve in information system.
Pemegang kepentingan dan pengguna akhir adalah mereka yang terlibat di dalam sistem maklumat.

SWOT analysis is an overview of management planning.

Analisa SWOT adalah gambaran keseluruhan perancangan pengurusan.

Gantt Chart is a horizontal bar charts that combining a several activities into a task group.
‘Gantt Chart’ adalah carta bar mendatar yang menggabungkan beberapa aktiviti ke dalam sebuah
tugasan berkumpulan.

System can be developed more quickly with significant cost savings in JAD method.
Sistem holeh dibangunkan lebih cepat dengan penjimatan kos yang penting di dalam metod JAD.

A set of DFDs provides a logical model that shows how the system does it.
Set DFD menyediakan model logikal yang menunjukkan bagaimana sistem melakukannya.

An attribute represents a real person, place, event, or transaction.

Atribut mewakili seseorang, tempat, peristiwa atau transaksi.

When selecting hardware and software, a systems analysts will choose within the budget list.
Apabila memilih perkakasan dan perisian, seorang penganalisa sistem akan memilih di dalam bajet.

The quality of the output is depends on the quality of the input.
Kualiti ‘output’ bergantung ke atas kualiti sesuatu ‘input’.

File processing data and DBMS are ways to manage business data.
Pemprosesan fail data dan DBMS merupakan cara untuk menguruskan data perniagaan.

System architecture translates the physical design of an information system into a logical design.
Senibina sistem menterjemahkan rekabentuk fizikal sesebuah sistem makiumat ke dafam
rekabentuk logikal. -
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ANSWER SECTION / RUANGAN JAWAPAN
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SECTION B: OBJECTIVE [20 MARKS]

BAHAGIAN B: OBJEKTIF [20 MARKAH]

Instruction : Write the correct answer in the box given in page 4.

Arahan

: Tuliskan jawapan yang paling tepat di dalam kotak di mukasurat 4.

Answers for Section A
Jawapan untuk Bahagian A:

[10M]

Answers for Section B

Jawapan unfuk Bahagian B:

[20M]

1 1
2 2
3 3
4 4
5 3]
6 6
7 7
8 8
9 9
10 10

1.

A system is one that is vital to a company's operations.
Sistem merupakan satu kepentingan ke atas operasi sesebuah syarikat.

a) Mission-condition / Keadaan-misi
b) Vision-condition / Keadaan-Visi
¢) Mission-critical / Misi-kritikal

d) Vision-critical / Visi-kritikal

describe the project clearly, provide the justification to proceed, and estimate the

project’s financial impact.
menerangkan sesebuah projek secara terang, menyediakan justifikasi untuk

meneruskan, dan menganggar impak kewangan sesebuah projek.

a) Case study / Kajian kes

b) Case diagram/ Diagram kes

¢) Business case / Kes perniagaan

d) Business requirements / Keperiuan perniagaan

PERT chart stands for:
Carta PERT bermaksud:

a) Program Evaluation Review Technique / Teknik Program Penilaian Kajian Semula

b) Program Evaluation Renew Technique / Teknik Program Pembaharuan Kajian Semufa

c) Program Evaluation Review Technically / Secara Teknikal Program Penilaian Kajian Semula
d) Productivity Evaluation Review Technique / Teknik Produktiviti Penilaian Kajian Semula

The followings are list of questions that can be develop during interview, EXCEPT:
Berikut merupakan senarai soalan yang boleh dibangunkan semasa temuramah, KECUALIL

a) Open-ended questions / Soalan terbuka

b) Closed-ended questions / Soalan bertuttip

¢) Range-of-response questions / Soaflan kepelbagaian tindak-balas
d) Leading questions / Soalan memimpin

Process symbol are called as following, EXCEPT:
Simbol proses juga dikenali seperti berikuf, KECUALI:

a) Business logic/ Logik bisnes

by Business rules / Undang-undang bisnes
c) White box / Kekotak putih

d) Black box / Kekotak hitam

An object belongs to a group or category called a -
Objek milik kumpuilan atau kategori dipanggil

a) Method / Kaedah

b) Class/ Kelas

¢} Aftribute / Afribut

d} Data process / Process data
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is like a condract and have format and organize it so it is easy to read and use.
seperti kontrak dan mempunyai format dan mengaturnya supaya mudah dibaca

dan digunakan.

a) System Reguirement Document/ Dokumen Keperluan Sistem
b) System Committee Review / Kajian Sistem Jawatankuasa

¢) System Request/ Permintaan Sistem

d) System Analysis Life Cycle / Siklus Hidup Analisis Sistem

Below are keys that are used in data design, EXCEPT:
Berikut ialah kunci yang digunakan dalam reka bentuk data, KECUALI:

a} Main key / Kunci utama

b} Primary key / Kunci utama
¢} Candidate key / Kunci cafon
d) Foreign key / Kunci asing

The following are types of relationships that exist between entities, EXCEPT:
Berikut adalah jenis hubungan yang wujud antara entiti, KECUALI:

a) One-to-one relationship (1:1) / Hubungan satu-sama satu (1:1)

b) One-to-many relationship (1:M)/ Hubungan satu-ke-banyalk (1:M)

c) Many-to-one relationship (M: 1)/ Hubungan ramai-kepada-satu (M: 1)

d) Many-to-many relationship (M:N} / Hubungan ramai-kepada-banyak (M: N)

First level of security concerns the physical environment refers to the:
Tahap keselamatan yang pertama mengenai persekitaran fizikal merujuk kepada:

a} Network security / Keselamatan rangkaian
b} Physical security / Keselamatan fizikal

¢} File security / Keselarnatan fail

d) User security Keselamatan pengguna
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SECTION C: STRUCTURE [40 MARKS]

BAHAGIAN C: STRUKTUR [40 MARKAH]

Instruction: Write your answers in the spaces provided in this questions paper.

Arahan: Tuliskan jawapan di ruang yang disediakan di dalam kertas soalan ini.

QUESTION 1/ SCALAN 1

a)

Briefly described the activities in the informaticn system planning phase.
Secara ringkas terangkan aktiviti-aktiviti di dalam fasa pelan sistern makiumat.
Answers / Jawaparn:

[3M]

List the deliverables of system analysis and system design:
Senaraikan hasil-hasif dari sistem analisa dan sistem rekabentuk:
Answers / Jawapan:

[3M]

List the phases of system development life cycle (SDLC).
Senaraikan fasa-fasa dalam kitaran hayat pembangunan sistem (SDLC) .

Answers / Jawapan:

[3M]

Distinguish between logical design and physical design in information system
Bezakan diantara rekabentuk logikal dan rekabentuk fizikal di dalam sistem makiumat.
Answers / Jawapan:

[5M]
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QUESTION 2/ SOALAN 2 b) Name the diagram and briefly explained the activities in each of the diagram below: [6M]
a) Based on the diagram below, answer the following questions: - Namakan diagram dan terangkan secara ringkas aldiviti-aktiviti di setiap rajah di bawah:

Berdasarkan diagram di bawah, jawab soalan-soalan:

i)
.Hu'urlx.z Employee | «
i i '
7N Message 1
H I
I '
: * Salaried Emp_lgyee i i
i B : Message 2 :
) X
Payroll .f-\dminis_trai i
Commissioned Empioype — @ : Answers / Jawaparn:
i.  What is the suitable nhame for the diagram above? [2M]
Apakah nama yang sesuai untuk rajah di atas?
Answers / Jawapain. e ]
i.  How many actors involve in the diagram? : [1M] if)

Berapa aktor yang terlibat di dalam rajah tersebut?

Answers / Jawapan: +hame: sif +street: sir
+phoneNumber; sir 0.1 lives at +clly: atr
+emailAddress: str ! +slate: str

ii. Briefly describes the process in the diagram 5M y
Y p 9 [ ] spurchasePardngPass) +postatCode: ind
Terangkan secara ringkas proses di dalam rajah tersebut +country: str
Answers / Jawapan: ‘ validata(): bool
+outpttAsLabell): sir
% Swdant - j Professor
et e s el B0 e b s e
+studentNumbes: Int ,(———-—-—-——_—5' fsalary: in i
1. !
* § +averageMark: int | #statiNumbe: int E
R : -yearsCiService: int E
HsElgibleToEnrollste;bock v " ;
+geiSeminars Takent); int ‘ ; ¥numberOfGlasses: int :
Answers /. Jawapan: ‘

s
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QUESTION 3/ SOALAN 3

a)

List FOUR (4) the interface design principles. [4M]
Senaraikan EMPAT (4) prinsip rekabentuk antaramuka.
Answers / Jawapan:

h) Briefly explain and draw FOUR (4) types of system changeover and briefly explain its characteristics.
Jelaskan secara ringkas dan lukis EMPAT (4) jenis perubahan sistem dan jelaskan secara ringkas
sifat-sifatnya . [8M]
Answers / Jawapan:

Types of System Changeover/Jenis Perubahan System Example Diagram/Rajah
1)
2)
3)

211 -
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SECTION D: 3 QUESTIONS [30 MARKS]

BAHAGIAN D: 3 SOALAN [30 MARKAH]
Answer all questions in the space provided. / Jawab semua soalan di ruang yang telah disediakan.
QUESTION 1/ SOALAN 1
Answer all the guestions based on the scenario case below:
Jawab semua soalan berdasarkan kes senario di bawah:

a) Suggest at least three specific data validation checks that might help reduce input errors. [4M]
Cadangkan sekurang-kurangnya tiga semakan pengesahan data yang spesifik yang dapat
membantu dalam mengurangkan kesalahan input.

b) Will a batch input system offer advantages? Write a brief memo of Tammy stating your views. [4M]
Adakah input secara berkumpulan dapat menawarkan kelebihan? Tuliskan memo ringkas mengenai
Tammy yang menerangkan pendapat anda.

Answers / Jawapan:



Answers / Jawapan:
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QUESTION 2/ SOALAN 2

Precision Tool sells a line of high-quality woodworking tools. When customers place orders on the
company’s Web site, the system checks to see if the items are in stock, issues a status message to the
customer, and generates a shipping order to the ware-house, which fills the order. When the order is
shipped, the customer is billed. The system also produces various reports.

Precision Tool menjual peralatan yang berkualiti tinggi. Apabila pelanggan membuat pesanan di dalam
laman sesawang Syarikat, sistem akan memeriksa sekiranya alatan masih mempun:yaf stok, dan
mengeluarkan mesej status kepada pelanggan, dan mengeluarkan pesanan untuk dihantar ke Gudang, di
mana pesanan akan dibuat. Apabila pesanan dihantar, pelanggan akan dikenakan bayaran. Sistem tersebut

Juga mengeluarian pelbagai laporan.

1. Draw a context diagram for the Precision Tool order system above. [6M]
Lukiskan rajah konteks bagi sistem pesanan Precision Tool di atas.

2. Draw a Diagram level 0 for the Precision Tool order system above. [8M]

Lukiskan Level 0 rajah bagi sistem pesanan Precision Tool di atas.

Answer/Jawapan:




Answer/Jawapan:
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QUESTION 3/ SOALAN 3

At ABC IT Company, there are SEVEN (7) tasks of IT Implementation Project. Complete the Work Breakdown

Structure (WBS) below. The task will begin at 1st May 2023. Consider Sunday is NOT a working day and
all Public Holiday is a WORKING day. 2023 Calendar provided at the Appendix A.

Instruction: Complete the start date and end date in the WBS below: [8M]

DI Syarikat IT ABC, terdapat TUJUH (7) tugasan Projek Implementasi IT. Lengkapkan Struktur Pecahan
Tugasan (WBS) di bawah. Tugas akan bermula pada 1hb Mei 2023. Pertimbangkan bahal;va pada hari
Ahad adalah hari TIDAK bekerja dan kesemua cuti awam adalah hari BEKERJA. Kalendar tahun 2023
dilampirkan pada Appendix A.

Arahan: Lengkapkan tarikh mula dan tarikh tamat pada WBS di bawah.

A Develop Plan 3 -
B Assign Tasks 15 A
Cc Obtain Hardware 5 A
D Programming 11 B
E Install Hardware 6 Cc
F Program Test 17 D
G Write User 13 C. F
Manual
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APPENDIX: CALENDAR 2023

alaysia Holiday Calendar 2023

Malaysia Holiday 2023
1.Jan 22 - Lupar New Yesr's Day 2. Jan 23~ Second Day ©f Lunar 3. Feb 01 - Federd) Tenflory Day 4. Apr 22 - Hari Raya Puasa :
bew Year (tentative Date) i
5. Apr 23 - Hari Raya Puasa Day 2 8, May 01 - Labour Day 7. May 04 - Wesak Oay 8. Jun 05 - ‘The Yooy Dipatuan

{tartative Date) Agong's Birthday |
9. Jun 20 - Har Raya Mojl Hoiday 1D, Jun 23 - Hard Raya Haji ftenlatve 14, Jun 30 - Hari Raya Hali (day 2) 12, Jul 19 - Mubansminew Year :
{terdative Date} Date) (lemstve Date) {tontative Dale)
13, Aty 31 - Malsysia's National Day  14. Sep 10 - Malaysia Day 15, Sop 28- The Prophet 18. Nov 12 - Diwalideepavali i
Muhammad's Birthday {tentafive |
Dale} i
17.Deo25-ChostmasDay . %

& copyright bitps: e distancel ationg.com data provided ‘as is without waranty

-

~ END OF QUESTIONS/ SOALAN TAMAT-




